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Appendix

Appendix 9

Wisconsin Medicaid Pharmaceutical Care Level of Service Definitions

Level 10
Traditional or Unit
Dose (UD)
Dispensing Fee

Basic Prescription Service — No Pharmaceutical Care Provided
Meets all dispensing requirements including record keeping, profiles prospective Drug
Utilization Review (DUR), and counseling. No Pharmaceutical Care (PC) coding required.

Level 11
PC Dispensing Fee
(1-5 minutes,
excluding
documentation time)

Pharmaceutical Care, Level I
Compliant with all dispensing requirements including record keeping, prospective DUR, and
counseling. In addition to the basic service requirements, a PC chart must be maintained plus
additional PC provided, usually requiring less than six minutes of the pharmacist’s time.
Requires intended use/diagnosis for all drugs prescribed for this patient and International
Classification of Diseases, Ninth Revision, Clinical Modification (ICD-9-CM) diagnosis code
for each PC intervention submitted.

Level 12
PC Dispensing Fee
(6-15 minutes,
excluding
documentation time)

Pharmaceutical Care, Level II
Compliant with all basic dispensing requirements including record keeping, prospective DUR,
and counseling. In addition to the basic service requirements, a PC chart must be maintained
plus additional PC provided, requiring six to 16 minutes of the pharmacist’s time. Requires
intended use/diagnosis for all drugs prescribed for this patient and ICD-9-CM diagnosis code
for each PC intervention submitted.

Level 13
PC Dispensing Fee
(16-30 minutes,
excluding
documentation time)

Pharmaceutical Care, Level III
Compliant with all basic dispensing requirements including record keeping, prospective DUR,
and counseling. In addition to the basic service requirements, a PC chart must be maintained
plus additional PC provided requiring 16 to 30 minutes of the pharmacist’s time. Requires
intended use/diagnosis for all drugs prescribed for this patient and ICD-9-CM diagnosis code
for each PC intervention submitted.

Level 14
PC Dispensing Fee
(31-60 minutes,
excluding
documentation time)

Pharmaceutical Care, Level IV
Compliant with all basic dispensing requirements including record keeping, prospective DUR,
and counseling. In addition to the basic service requirements, a PC chart must be maintained
plus additional PC provided requiring 31 to 60 minutes of the pharmacist’s time. Requires
intended use/diagnosis for all drugs prescribed for this patient and ICD-9-CM diagnosis code
for each PC intervention submitted.

Level 15
PC Dispensing Fee
(Over 60 minutes,
excluding
documentation time)

Pharmaceutical Care, Level V
Compliant with all basic dispensing requirements including record keeping, prospective DUR,
and counseling. In addition to the basic service requirements, a PC chart must be maintained
plus additional PC provided requiring more than 60 minutes of the pharmacist’s time. Requires
intended use/diagnosis for all drugs prescribed for this patient and ICD-9-CM diagnosis code
for each PC intervention submitted. This PC pays at Level 14.


